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Executive Summary
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Referral Information

3" !) *%* * *@ = "

600 -

569 559 562
503
500
472
442 443 Referrals To
423 MCCP
400 By Year
345

300 -+

200 -

100 -

O T T T T T T T T T

1997 1998 1999 2000 2001 2002 2003 2004 2005




A +
2

)/

16 //
Al %

%

6 #

#l

600

500

400

300

200

100

0
1997 1998 1999 2000 2001 2002 2003 2004 2005

—— Reactivations —— First Time Referrals

Total Referrals

% $ " "



# n n
/ ) # #
" %
549 552 558
463 458
437
366
Emergenc_y versus 345
Preventative Refer-
rals by Year 313
B 186}
145
| 95 92
2000 2001 2002 2003 2005

E Emergency OPreventative l Total




1997

1998

1999

2000

2001

2002

2003

’I:I Percent of referrals 18 and older O Percent of referrals17 and younger

2004

2005



2%

2002-2004 Racial Data

O Asian/Pacific Islander B Black OHispanic ONative American B Other OUnknown EWhite

2005 Racial Data

1%

13%

2%
0%
2%

34%

O Asian/Pacific Islander OBlack OHispanic ONative American OOther OUnknown BWhite




"1

MCCP
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Information and Referral Data
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Prioritization
Considerations For Crisis &
Temporary Care Beds

1. Risk factor analysis:
a. Risk of loosing placement? (or being
hospitalized)
b. Risk of being harmed in current place-
ment?
Risk of harming self?
d. Risk of harming others?

o

2. Goals of placement.

Get person out of abusive environment?
Avoid hospitalization?

Avoid RTC placement?
Behavioral/Psychiatric Stabilization?
Medication Stabilization?

Assessment and Recommendations?

o Q00 oTE

3. Match client need with service that is avail-
able?

a. Can available bed meet the persons
need? (e.g.: environmentally; pro-
grammatically)

b. Is it the least restrictive setting?

c. Isitclose to the person’s natural envi-
ronment?

d. What are the issues with the other peo-
ple at that setting?

4, Additional Considerations

a. Projected length of stay?

b.  Housing in home County is preferen-
tial.

c.  Limiting the potential number of tran-
sitions is preferential.

d. Maintaining day program, school, or
work placements are preferential.
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Other Providers in the Crisis System
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Clients served in 2005:

28
Length of Stay:

42% between 31 and 90 days

Occupancy Rate:
83%

Clients served in 2005:

12
Length of Stay:

38% over 6 months

32% between 91 days and 6

months
Occupancy Rate:
86%
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Metro Crisis Coordination Program (MCCP)
Satisfaction Survey Results
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Metro Crisis Coordination Program (MCCP)
Satisfaction Survey Results

2005
Case Managers
" # o --.2 0
: , K K , K
1 # : y—e o, 2!
1 - 2

Rating scale is 1 to 5 with 1 being strongly disagree and 5 being strongly agree

0 ,2,

0o " " L *B

0o " 6 * 1
/ % # " *2

o " " # " " B - 19 0
$ o " " # " " " 00 - *2
Families

# BO. - B
@, K K , K

1 # @ - B @
1 * 1

Rating scale is 1 to 5 with 1 being strongly disagree and 5 being strongly agree

0 " I’ I’

0 " " , 2

0 " 6 *1
/ % # " *,

0 " " # " " % B2. ,
$ 0 # % -2. -

Residential Programs

0 K K K



Rating scale is 1 to 5 with 1 being strongly disagree and 5 being strongly agree
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Pooling Allocation Proposal in Brief
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Phase Il (Implementation Date: April 1, 2006)
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