MISSION:

It is the intent of the participating counties to
provide a crisis safety-net range of services for
persons with developmental disabilities and /or
related conditions.

These services are intended to meet the needs of
individuals experiencing a crisis by

providing and facilitating immediate and
cost-effective services, which focus on
preventative measures.

PURPOSE:

e To work interdependently with individuals,
private providers, and public agencies in the
Twin Cities metropolitan area.

e To prevent the behavioral crises that affect the
residential, work or educational placements
for people with developmental disabilities
and /or related conditions.

e To reduce the use of hospitals and Residential
Treatment Centers resulting from crisis

situations.

Mount Olivet Rolling Acres
Metro Crisis Coordination Program
18986 Lake Drive East
Chanhassen, MN. 55317
Phone: 612.869.6811
Fax: 612.869.6743
After Hours Cell: 612.202.6311
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METRO CRISIS
COORDINATION
PROGRAM

Providing and Facilitating
Behavioral Supports for
People with Developmental
Disabilities and / or Related
Conditions.

612.869.6811
http://www.metrocrisis.org



HISTORY:

Mount Olivet Rolling Acres (MORA)
founded the Metro Crisis Coordination
Program (MCCP) in 1996 as part of a
collaborative effort among the counties of
Anoka, Carver, Dakota, Hennepin,
Ramsey, Scott and Washington.

Goals:

« To provide timely behavioral
consultations and assessments.

« To operate in conjunction with
existing services.

o To reduce the need for psychiatric
hospitalizations and allow people
to successfully remain in the
community.

MCCP will help facilitate the referral
process for more extensive or specialized
services if necessary. MCCP actively
supports and refers individuals and
providers to long-term behavioral
assessment and support services provided
by private and public agencies.

SERVICES:

« Preventative behavioral interventions,
assessments, and crisis support
planning.

o Technical assistance and training to
Families, Day Programs, Schools,
Residential Programs, and Care
Providers serving individuals with
developmental disabilities and /or
related conditions.

e 24-hour emergency telephone
consultation, call 612.202.6311.

« Maintenance of a centralized database
of additional behavioral support
services afforded to individuals with
MR/RC and those who support them.

« Coordination of transitional housing
and staff or care provider
augmentation.

« Support to reduce behavioral crisis that
adversely affect the residential, work or
educational placements of people with
developmental disabilities and /or
related conditions.

REFERRALS:

All referrals for behavioral support can be
initiated by contacting the Metro Crisis

Coordination Program at
612.869.6811 or 952.767.3125.

COST:

There are no fees to the individual or those
engaged in supporting them. The utilization
of MCCP’s services does not affect the
financial supports currently available to the
individuals or their representatives. MCCP
services are available to all individuals with
a qualifying developmental disability and /
or related condition who live within the
seven-county metro area.

PERSONNEL:

MCCP’s team includes behavior analysts,
social workers, psychiatric nurses and
consulting psychiatrists and psychologists.
MORA offers administrative support and
guidance. MORA is a private, nonprofit
agency and has provided residential and
other services to people with developmental
and other disabilities for over 40 years.
Additional support and oversight are
provided by a steering committee com-
prised of personnel who serve people with
developmental disabilities from the seven
metro county sponsors.



